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£}; There is no compromise on quality

ABOUT US

We are proud to be afforded the opportunity to introduce our Company to you. JL Panelbeaters was established in
November 1999 and over the past two decades has developed into a well known business amongst the South Coast
community. We pride ourselves on service excellence with an emphasis on quality affordable repairs.

Today the Motor Industry faces many more challenges than ever before. We at JL Panelbeaters believe that the best way to
face these challenges is head on. We constantly strive to break new ground, generate new ideas and maintain high standards
to ensure optimum quality repairs and excellent customer service is the everyday norm.

Our team of professionally trained staff has earned us a reputation as one of the leaders in the motor repair industry. As an
approved repairer for so many motor manufacturers and insurance companies, we are approved to perform minor, advanced
and major structural body repairs. We keep our repair standards in line with our manufacture approvals by ensuring that our

workshop carries out repairs using the latest equipment and repair technologies.

Our staff receive training on an on-going basis to ensure we keep up to date with repair techniques and advances within the

repair industry.

We take pride in consistently meeting our customer needs and thrive on the opportunity of building unique personal
relationships with each of our customers, based on loyalty and trust.
“There is no compromise on quality!”

We appreciate your support and are happy to be of service to you!

Tramslex Panelbeaters (Pty) t/a JL Panelbeaters & Towing
Address: Lot 1864, Dias Road, Margate, 4275
Tel: (039) 317 3336 — email: jlpanelbeaterssc@mweb.co.za



OUR STAFF

Our team of staff is like family, and together we are passionate about offering the best service possible to our clients.
Our workshop staff are highly skilled and we actively seek and provide training opportunities in order to ensure that our
workshop technicians are educated and equipped with the latest repair trends, methods and techniques.

We have a total staff of 41.

Our qualified staff are comprised of:
- Panelbeaters
- Spray painters

- Motor Mechanic
- Apprentices
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SERVICES & WARRANTIES

Workshop and Repair Facilities

Major Structural Repairs & Non Structural Repairs
2 Year Guarantee on All Workmanship or balance of manufacturer’s warranty
Lifetime Warranty on paintwork

Free quotation and Claim Assistance

Drive out quote and assessments

Client collection & drop off

Regular SMS & telephonic updates

Headlight Refurbishment

Aircon Regassing

PDR - Paintless Dent Removal
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OUR CREDENTIALS

Our history of awards is a clear indication of the emphasis we place
on quality and customer satisfaction!!

Major Structural Repairer (MSR)

A.A. Quality repairer: - Category Winner
) Business of the Year 2003
) Business of the Year 2005
o Business of the Year 2007
o Auto Body Repairer National Award
2010

1st Place winner (KZN) - General Motors ~ Customer
Satisfaction Award 2009.

1st Place winner (KZN) — General Motors ~ Customer
Satisfaction Award 2010.

2nd Place winner (KZN) — General Motors ~ Customer
Satisfaction Award 2013.

6. PMR Africa Diamond Arrow award — best Panelshop in KZN South Coast Region 2012.

7. 1stPlace National winner — General Motors Body Repairer Award 2010.

8. 3 Place National winner — General Motors Customer Satisfaction 2013.

9. 3 Place National winner — Telesure Insurance Body Repairer Award 2014.

10. 1st Place National winner — VW & Audi Customer Satisfaction Award 2010.
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Left to Right: Director Alex Yannikakis receiving our Telesure award from comedian Barry Hilton
with Nick Jacobs from Telesure.

BLACK ECONOMIC EMPOWERMENT

We are passionate about socio-economic development and are proudly a LEVEL FOUR rated entity!
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JL Panelbeaters in association with the Simunye Civic Organization June 2019 Youth
Day event.




OUR INSURANCE APPROVALS

! SH!HI&HE’.

[
e

[
Nins

We are proudly affiliated with over 30 of the top insurance companies in South Africa and are widely recognized as an
assessment center.
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FACTORY APPROVALS
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Focus Dedication Specialestion

ENVIROMENTALLY FRIENDLY
PAINT SYSTEM

We are committed to safe environmental standards and we utilize a
waterborne and environmentally friendly brand of paint, Glasurit, to paint all
of our vehicles.

This is a well-known international high quality brand which carries a LIFETIME warranty and is approved by all motor
manufacturers.

ELECTRONIC MEASURING DEVICES

In order to keep in line and maintain strict compliance with manufacturer guidelines, we make use of technologically
advanced computerized measuring systems to ensure all chassis repair work is carried out to the most accurate degree
possible.



ALUMINIUM BOLT ON BAY

We offer our manufacturers and customer’s complete peace of mind with our specifically cordoned off aluminum bolt on
and bolt off bay. This type of bay is required for all vehicles where bolt on and off aluminum parts are removed and refitted
to the vehicle in the safest environment making use of highly specialized equipment.

ACCREDITED ORGANISATIONS:
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@A) Approved q' Q_ <A
Collision Repairers Association ‘
4""&% SAFETY THROUGH STANDARD
e AA
e CRA (Collision Repairers Association)
e RMI
e MIBCO
o Burea Veritas

TOWING SERVICES
(EMERGENCY A/H - CELL: 083 325 7047)

We have a dedicated 24/7 emergency services towing line — available around the clock to meet the needs of our customers!

We also have a fully secured covered storage yard with 24 Hour surveillance and armed response, with a capacity of 60 vehicles!

EMERGENCY ROADSIDE
ASSISTANCE

Roadside Assistance (any breakdown)
Jumpstart

Tyre Change

Petrol Assistance

Mechanical breakdown - All Dealerships
Tow-In from the scene to owners premises
Tow-In from the scene to the nearest repairer
(requested)

. Tow-In from the scene to panelbeater (accident)




ACCIDENT ASSISTANCE

In the unfortunate event of an accident, we offer assistance
for the following:

o Dispatch of ambulance service
. Dispatch of SAPS and Traffic
o Dispatch of towing operator
o Dispatch of convenience vehicle (if necessary)
OUR TOWING AREA OF OPERATION...
. MARGATE -UMZIMKULU MUNSTER
. MANABA BEACH -GLENMORE FLAGSTAFF
o UVONGO -LEISURE BAY KOKSTAD
. ST MICHAELS -PORT EDWARD LUSIKISIKI
. SHELLY BEACH -PORT SHEPSTONE MATATIELE
o GAMALAKHE -OSLO BEACH UMTATA
. RAMSGATE -UMTENTWENI REDOUBT
. R61 -SEA PARK PORT ST JOHNS
o N2 -HIBBERDENE SEA VIEW
o SOUTHBROOM -IZOTSHA MZAMBA
. SAN LAMEER -PADDOCK BIZANA
. MARINA BEACH -IZINGOLWENI HARDING
o TRAFALGAR

WE ARE APPROVED TO TOW VEHICLES
FOR THE FOLLOWING
COMPANIES:

FIRST ASSIST MANAGEMENT . 24/7

AAFLEET EMERGENCY ROADSIDE ASSISTANCE

AVIS FLEET MANAGEMENT

CHAPATTI ROADSIDE ASSISTANCE IRy
EURO ASSIST

INTERNATIONAL SOS

FIRST CAR RENTAL ROADSIDE ASSIST
IZINGA ACCESS

SAPS

MIWAY

MOMENTUM

SIAS - OUTSURANCE

TOTAL RELATIONSHIP MANAGEMENT
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CALL: 083 325 7047 \



